
 
 

Terms and Conditions 
 
 

 All sales are final.  Please ensure that the product you are purchasing is the correct size 
and/or colour.  Services and goods provided and sold by the Logistics Institute shall not 
be refunded or exchanged. 

 
 You should receive merchandise 4-6 weeks after purchase date.   

 
 Orders outside Canada should expect longer shipping times.  Duties, brokerage, and 

additional freight charges will apply. 
 

 All Products are shipped via Canada Post Express Mail.    
 

 Shipping fee is a flat rate of $7.95 for orders within Canada. 
 

 Prices quoted in our online catalog are subject to change without notice and do not 
include taxes or shipping. 

 
 Please call The Logistics Institute at 1-877-363-3005 extension 10 or email 

logsupport@loginstitute.ca, if you have any questions about your purchase or delivery.  
 

 To purchase additional items, please click on or visit The Store. 

www.loginstitute.ca
mailto:logsupport@loginstitute.ca
www.loginstitute.ca/marketplace/store.php

